
Appendix 2 

Enforcement Flowchart 

 
 

LA serves compliance Notice on landlord requesting 
information where a property appears in breach (min. 

compliance time 1 month). 

LA satisfied that landlord is in breach of Regulations. 
May serve a Penalty Notice on Landlord and publish 

details of the breach (min compliance time 1 month). 

Landlord may request the LA to review the Penalty 

Notice decision (unspecified). 

Landlord may appeal Penalty Notice decision to First-tier 

Tribunal (28 days from LA decision). 

Landlord does not agree with Penalty Notice 

Penalty affirmed 

No action 

taken 

No further 

action 

LA recovers 

unpaid debt 

Property appears in breach 

Property in breach or landlord does not comply 
with compliance notice 

Penalty paid. 
(25% discount 
for payment 

within 14 days) 

Property in compliance 

Landlord accepts 
penalty notice 

Property in compliance 

LA review finds in landlord’s 
favour 
Penalty 

quashed 

Penalty 

quashed 

Penalty not paid and debt 
recovery action taken 

Tribunal finds in landlord’s 
favour 


